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AGENDA 
 
 
 

10.30 – 11.00 Registration of Participants 
 
11.00 – 11.45 Opening remarks: 

 Professor Valerija Saula, Vice-Rector at the University 
of Banja Luka (tbc) 

 Professor Nihad Fejzić, Director of the Agency (tbc) 

 Carolina Madeleine, project coordinator, University of 
Alicante 

 
11.45 – 12.00 Coffee break 
 
12.00 – 12.30 European Standards and Guidelines 

Achim Hopbach, ENQA President 
 
12.30 – 13.00 QA system in Bosnia and Herzegovina –    
   undertaken activities 
   Boris Ćurković, Deputy Director oft he Agency 
 
13.00 – 13.30 Internal QA system – case at University of Zenica 

   Ibrahim Plančić, QA manager at University of Zenica 
 
13.30 – 14.30 Discussion 
 
14.30 – 15.00 Conclusions 
 

15.00 – 16.00 Lunch 
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